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A NOTE FROM MEGAN

NONPROFIT OF THE YEAR
Domestic violence can impact anyone regardless of race, 
age, sexual orientation, religion, disability, documentation 
status or gender. It can impact all socioeconomic backgrounds 
and education levels. Motivated by Christ’s love, our mission 
is to end domestic violence. It is our goal to create a healthier 
and safer community for everyone. 

At Safe Haven Ministries, we work to meet the diverse 
needs of those in our community who experience domestic 
violence, including teen dating violence. This past year, we 
educated 2,292 youth in our schools equipping them with the 
knowledge to promote healthy relationships and engage 
in violence prevention. After completing this Teen Dating 
Violence Prevention program, 91% of students reported feeling 
more confident intervening to stop violence before it happens, 
a 19% growth from the pre-test. Beyond preventing future 
violence, this past year our staff of advocates also provided 
services to 3,111 hotline callers and served 159 individuals 
in our emergency safe shelter. 

We are grateful for the support the community has shown 
to not only assist us in reaching so many individuals 
last year, but also as we worked to complete a multi-million 

dollar capital campaign and transition 
into a newly-constructed facility 
that doubled the capacity for serving 
victims and survivors of domestic 
violence. It is because of this work 
that we were recently awarded 
Nonprofit of the Year by SENATE, 
an entrepreneurial organization 
in Grand Rapids that celebrates 
business leaders in Grand Rapids 
who are doing great things in our community. It is an 
honor to be recognized and we are so appreciative of the 
support from the community for the work that we do!

Thank you for your faithful support and for providing us the 
opportunity to continue our work of making our community 
a safe haven for all..

With warm regards,

Megan E. Hopkins, Executive Director

Safe Haven’s new facility.
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A SAFE HAVEN FOR ALL
Here at Safe Haven, we strive to be a safe haven for all. To continue to do this work well, we recently 
hired a Bilingual Advocate who can help remove some of the barriers that exist for individuals whose 
first language is Spanish. We know that for survivors, the first contact with an outside agency can be 
difficult. For all of our survivors taking the courageous first step of reaching out to Safe Haven, we want  
to make sure that receiving domestic violence services, walking in for an appointment or speaking over 
the phone is as comfortable as possible.

As a full-time Bilingual Advocate, Betsy Gomez serves 
clients seeking residential and nonresidential services. “My  
role is to be a support for people as they face challenges 
and my hope is that through that process, they discover 
their strengths and abilities.”

Betsy is passionate about human rights, prevention and 
education, and empowerment of all people. “Through the 
degrees I pursued in college, along with life experiences,  
I’ve seen and learned some of the ugliest injustices in this 
world,” Betsy said. “However, I’ve also learned that at the 
center of it all are individuals and communities that are 
capable and resilient.”

In addition to serving our Spanish-speaking community 
members and clients, Betsy is working to strengthen 
partnerships with other local agencies, such as the Hispanic 
Center of Western Michigan and Alpha Women’s Center. She 
will be facilitating a seminar on domestic violence in Spanish  
at the Hispanic Center on October 24th from 6:30 – 8:00 pm 
and providing group support at Alpha beginning in November. 
For more information, please call us at 616.452.6664.

Safe Haven has hired additional 
new staff as we continue to 
grow! Stay tuned for future 
highlights and updates from 
other programs. 

UN LUGAR SEGURO PARA TODOS
En Safe Haven, luchamos por ser un refugio para todos. Para continuar haciendo 
bien este trabajo, recientemente contratamos a una Defensora Bilingüe para ayudar  
a eliminar algunas de las barreras que existen para individuos cuyo primer idioma es  
el español. Reconocemos que, para sobrevivientes de violencia doméstica, el primer contacto con una 
agencia nueva puede ser difícil. Nosotros queremos asegurar que cuando los clientes entren por nuestras 
puertas, o llamen a nuestra línea directa, que se sientan cómodos y confiados. 

Nuestra Defensora Bilingüe de tiempo completo, Betsy 
Gomez, atiende a aquellos clientes que están buscando  
apoyo y quieran conectarse a cualquiera de nuestros 
servicios. “Mi rol es ser un apoyo para las personas que 
están enfrentando un desafío, o múltiples desafíos a la 
misma vez, y mi deseo es que atreves del proceso de 
sanidad, cada persona pueda descubrir y reconocer sus 
habilidades y su valentía.”

Betsy tiene pasión por los derechos humanos, prevención 
y educación a los jóvenes, y el empoderamiento de 
toda persona. “Atreves de las carreras que estudie en 
la universidad, y las experiencias de mi vida, he visto y 
aprendido muchas injusticias dolorosas en nuestro mundo,” 
dijo Betsy. “Sin embargo, también he aprendido que, en el 
centro de todo este dolor, hay personas y comunidades que 
tienen la capacidad y las fuerzas para luchar y mejorar. 

Además de servir a nuestros clientes y miembros de 
la comunidad que son hispanohablante, Betsy está 
trabajando para crear nuevas conexiones con otras 
agencias en nuestra comunidad, como el Centro Hispano  
del Oeste de Michigan y Alpha Centro de Mujeres. Betsy  
hará una presentación en español sobre el tema de la 
violencia doméstica, en el Centro Hispano el 24 de octubre 
a las 6:30 de la noche. En el Alpha Centro de Mujeres, ella 
facilitará un grupo de apoyo en el mes de noviembre.  
Para más información llame al 616.452.6664. 

¡Safe Haven sigue creciendo, así que hemos contratado a 
varios empleados más! Síganos para conocer a nuestros 
empleados y para estar al tanto de los cambios y 
crecimiento en nuestros programas.

Betsy Gomez, B
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PARTNERING WITH HQ
Domestic and sexual violence impact every demographic and every community. 
Yet there are additional factors that directly impact rates of victimization as 
well as severity of the victimization. Someone’s identity—such as their gender, 
gender expression and sexual orientation—can directly increase the likelihood 
that they will be impacted by violence. Safe Haven recognizes this need and 
is working intentionally to ensure that its prevention strategies are centered 
around these disparities. 

This Fall, Safe Haven will begin a brand new partnership with HQ. Located in 
Grand Rapids, HQ is a drop-in center for youth ages 14-24 who are experiencing 
a housing crisis. At the initial point of contact, over 40% of HQ’s Youth Members 
identify as LGBTQ, an identity that when compounded by a housing crisis, creates 
increased vulnerabilities for domestic and sexual violence.

One strategy Safe Haven uses throughout its Prevention and Education Program 
is to increase protective factors against violence, while decreasing risk factors 
for perpetration and victimization. Examples of protective factors include social 
connectedness and strong empathic capacity, while risk factors include adherence 
to rigid gender norms, poverty, and weak policies related to sexual violence. 

In our partnership with HQ, Safe Haven will work to strengthen HQ’s organizational 
policies and build relationships with its Youth Members. Working alongside the 
Youth Members, Safe Haven will facilitate ongoing sessions around sexual violence 
prevention, focusing specifically on preventing perpetration. 

We are excited about this new partnership and look forward to updating you on 
the progress and impact of this initiative as we continue to fulfill our mission to 
end domestic abuse. 
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24/7 HOTLINE

If you are in need of services 
for yourself or a friend or 
family member, please call 
our hotline.

HELP IS AVAILABLE. 
FREE, 
CONFIDENTIAL, 
24/7.
616.452.6664

CONNECT  
WITH US

p. 616.452.6664 
e. info@shmgr.org
www.shmgr.org
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OCT
1

TUESDAY

CANDLELIGHT VIGIL
YWCA West Central Michigan 
6 pm Dinner, 7 pm Vigil

OCT
2

WEDNESDAY

A JOURNEY  
IN THEIR SHOES
GVSU – Kirkhof Center 
6 pm to 8 pm

OCT
15

TUESDAY

DOMESTIC VIOLENCE 
SEMINAR
Safe Haven Ministries 
5:30 pm to 8:30 pm

OCT
24

THURSDAY

DOMESTIC VIOLENCE 
SEMINAR
Hispanic Center of Western MI 
6:30 pm to 8 pm 
This seminar will be presented in Spanish

OCT
28

MONDAY

HOME TRUTH: FILM & 
PANEL DISCUSSION
Wealthy Theatre 
6 pm

OCT
30

WEDNESDAY

DOMESTIC VIOLENCE 
SEMINAR
Safe Haven Ministries 
9 am to 12 pm

DOMESTIC VIOLENCE AWARENESS MONTH

COMMUNITY EVENTS

For more information, or to register for events, visit www.shmgr.org/dvam


